
 

 

VACANCY 

TECHNICAL SERVICE TEAM LEADER 

 

We are seeking an experienced Team Leader to provide leadership, supervision and 
support to our Technical Service Team.  This is a new, exciting position and you will 
work with the Service Manager to ensure that the team delivers a high standard of 
customer service, meeting and exceeding customer expectations.  You will lead and 
develop the team and will identify and facilitate training requirements to ensure the 
department has sufficient cover at all times. 
 
You will also work with the Service Manager to plan and coordinate service activities 
and roll out strategic and operational service objectives to develop and grow the 
service business.  Other responsibilities will include planning, coordinating and 
assisting in the repairs, commissioning and technical support for all equipment 
supplied by the Company. 
 
This is a varied, hands-on role so we are looking for an experienced engineer with 
strong technical, IT and networking capabilities.  You will need a minimum of 2 years 
previous supervisory/leadership experience together with first class interpersonal 
skills with the ability to communicate at all levels. 
 
You will also need to demonstrate excellent planning and organising, problem solving 
and customer care skills. 
 
A full job description is available on request.  The closing date for applications is Friday 
30th May 2025. 
 
Interested? Apply in writing to the Haag-Streit UK Human Resources Department by 
emailing kennedy.reed@haag-streit.com.  
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